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Quality of Dialogue:
Video Conferences

Good

Advanced

Most participants did not demonstrate dialogue
because they may have made assumptions or
judgements, did not show curiosity, listen, share about
their lives, ask questions, or reflect on the experience.

Most participants showed some signs of emerging
dialogue through general sharing about their
perspectives and social groups, listening with body
language, or asking basic questions, yet still had
difficulty as a group in forwarding the conversation.

The group began to demonstrate dialogue with most
participants sharing about personal perspectives and
experiences using ‘I’ language, listening and asking
‘Why’ questions of each other, and ensuring all voices
were heard.

Dialogue was present, and the group shared clear and
detailed descriptions about their values and personal
experiences, analysed influences and impacts, built
guestions off each other’s responses to go deeper into
the dialogue, and owned the flow of the conversation
together.

The complete experience of the dialogue was owned by
the whole group; it was fluid, complex, challenging, and
inclusive. All participants shared in detail, asked probing
guestions, and reflected on what was learned and could
be improved for themselves and as a group.




